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This procedure defines responsibilities and actions to establish and document the 
qualification, and certification of M R S  Quality Assurance (QA) personnel. 

2. 

3. 

SCOPE 

This procedure applies to all RMRS QA personnel requiring qualification, andor 
certification in accordance with: 

Department of Energy (DOE) Orders 5480.20. Personnel Selection, Qualification, 
Training and Staffing Requirements at DOE Reactor and Non-Reactor Nuclear 
Facilities. 

RMRS Quality Assurance Program Plan 
10 CFR 830.120, Quality Assurance 

5700.6C, Quality Assurance. 

This procedure does not apply to the certification of RMRS welders, or welding 
operators that are certified under the provisions of 95-ENG-WELD-0052, RMRS 
Welding Plan. Welding inspectors are certified to perform inspections through 
approved processes that are outside the scope of RMRS. RMRS verifies that welders, 
and welding inspectors have been certified to perform their function. 

This procedure does not apply to the certification of Waste Inspectors. Waste 
inspectors are qualified and certified to perform waste inspections as defined by the 
approved processes maintained and administeredby Kaiser-Hill. RMRS verifies that 
Waste Inspectors are qualified to perform their inspections. 

This procedure does not apply to the qualification and certification of Non-Destructive 
Assay (NDA), Examination (NDE), or Testing (NDT) personnel. NDT, NDE, and 
NDA personnel are qualified and certified under approved processes administered and 
maintained by the functional organization that provides the service. Specifically, 
RMRS directly employs only NDA personnel that are qualified by the individual 
organization through NDA operating procedures. 

DISCUSSION 

This procedure meets the requirements and commitments depicted in the RMRS 
Quality Assurance Program Plan (95-QAPP-001), Section 6.2. 

This procedure is designed to simplify the process of qualifying and certifying RMRS 
QA personnel. It assumes that base competency, physical fitness for duty, access 
specific requirements, and general employee indoctrination and training are 
accomplished through other processes. 

The process defined herein enlists the efforts of both QA management and staff in 
establishing and maintaining the organization’s qualification and certification base. 
Accordingly, it is the responsibility of staff members to ensure continued qualification 
and certification. 

As additional resources are acquired, RMRS QA management will initiate the 
qualification process using this procedure. 
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DEFINPTIONS 

m m l e n b .  An all-inclusive term for reviewing, auditing. coiiducting surveillance. 
checlung, or otherwise determining and docuinenring the ability of a product or semice 
to meet or exceed the needs of the customer. 

Assessor (functional title). Individual qualified arid certified by this procedure to 
conduct independent assessments (audits in NQA- 1 vernacular) of M R S  activities. 
Lead Assessors are further qualified and certified to plan, organize, and direct 
assessments (audits in NQA- 1 vernacular). 

Qualitv Enninwr (functional title). RMRS QA staff that are qualified, by this 
procedure, to participate and lead activities related to developing, implementing, 
improving, planning, and monitoring the implementation effectiveness and 
compliance with the RMRS QA Program. 

Surveillance . A narrowly scoped assessment (non-audit vernacular) to determine 
compliance and implementation effectivenes related to the RMRS QA program. 
Surveillances are conducted by Quality Engineers that support the line organizations. 
Quality Engineers are qualified to conduct surveillances through this procedure. 

INSTRUCTIONS 

The QA Manager or designee establishes and documents the qualifications of all 
RMRS QA staff using the Quality Engineer Qualification Form, Appendix 1 .  

The minimum requirements for qualification as a Quality Engineer consist of both 
basic minimum requirements, and program specific minimum requirements. The 
minimum requirements are defined on the Quality Engineer Qualification Fom. 

Personnel O m t i o n  Maintenance 

The QA Manager or designee annually reassesses continuing qualification on the 
Quality Engineer Qualification Form. The Quality Engineer Qualification Form i s  
retained as a quality record. 

Quality Engineers maintain qualification by continued participation in planning, 
reviewing, assessing, and implementing the E2MRS QA Program. Continued 
participation and qualification is annually attested to by the QA Manager or his 
designee on the Quality Engineer Qualification from. 

r Ce- 

The QA Manager or designee establishes and documents the certification of all R\lRS 
Assessors and Lead Assessors using the Record of Assessorhad Assessor 
Certification Form, Appendix 2. 

The minimum requirements for qualification as an Assessor or Lead Assessor are 
defined on the Record of Assessorhad Assessor Certification Form. 
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Assessor Certification Maintenance 

The QA Manager or designee maintains and annually reassesses continuing 
certification on the Record of Assessorkead Assessor Certification Form. The Record 
of AssessorLead Assessor Certification Form is retained as a quality record. 

AssessorsLead Assessors maintain certification by continued participation in planning, 
reviewing, assessing, and implementing the RMRS QA Program, as defined on the 
Record of Assessorkad Assessor Certification Form. Continued participation and 
certification is annually attested to by the QA Manager or his designee on the Record of 
Assessorkad Assessor Certification Form. 

Qualification and Certification Sumortinp Evidence 

RMRS QA Personnel provide to the QA manager or designee all supporting evidence 
of training, education, and experience as may be requested to support the qualification 
and certification process. 

RECORDS 

The QA Manager or designee shall retain, as QA records, the following qualification 
and certification forms and supporting documentation: 

Complete and current, Appendix 1 ,  Quality Engineer Qualification Form. 
Complete and current, Appendix 2, Record of AssessorLead Assessor 
Certification Form. 

REFERENCES 

DOE Order 5700.6C, Quality Assurance 
10 CFR 830.120, Quality Assurance Requirements, May 1994 
95-QAPP-00 1 ,  Quality Assurance Program Plan, RMRS October 1995 
95-ENG-WELD-0052, RMRS Welding Plan 
ASME NQA- 1, Quality Assurance Program Requirements for Nuclear Facilities, 1994 
IS0 1001 1-2: 1991, Guidelines for Auditing Quality Systems-Part 2: Qualification 
Criteria for Quahty System Auditors 
RMRS Contract with User-Hill No. KH00003NSlA, July 1995 
Kaiser-Hill Site Quality Assurance Program 
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QUALITY ENGINEER QUALIFICATION FORM 

Quality Engineer And Surveillance Qualification Rcquiremnts 

MINIMUM QA PROGRAM SPECIFIC KNOWLEDGE - REQUIRED READING 



QUALIFICATION AND 
CERTIFICATION OF 
QA PERSONNEL 

NAME 
RECORD OF ASSESSOR/ 
LEAD ASSESSOR CERllFlCAtlON 

12/22/95 

DATE 

RMRS-QA-02.0 1 
REVISION 0 
PAGE 7 

Msntaned Prof. O Y -  D e s  UNO O Y e s  UNO a y e s  UNO OYU 
ANNUAL EVALUATION 
FOR MAINTENANCE OF Evaluator ,nhsls 

PROFICIENCY 

APPENDIX 2 
Page 1 of 2 

5 e s  m* 

I I 

ROCKY MOUNTAIN REMEDIATION SERVICES, L.L.C. 
POINTS TOWARD CERTIFICATION (Sr RH- sld. For C.rUndm Guldmca And Point rtiouuon) 

Education - University/Degree Date (5 Points Max.) 

1. Undergraduate Level 

2. Graduate level 

Experience - Company (7 Points Max.: Assessor, 9 Points Max.: Lead Assessor) 
Technical 
Nudear Field 
Quality Assurance 
Assessing 
Nudear QA 
Nudear QA Assessment 

< Professional Accomplishment - CertificationlDate (2 Points Max.) 
1. P.E. 

2. Society 
n 
U 

Management Discretion - Pmvlde Justification/Evaluator (3 Polnts Max) 0 
Explain: 

Evaluated by: 
(Name and Title) 

(Min: Assessor - 9 Points, Lead Assessor - 12 Points) Total Polnts 

AUDIT COMMUNICATION SKILLS 

Evaluated by: 
(Name and Title) 

POINTS 

3 
3 

ASSESSOR TRAINING COURSES 
Course Title or Topic: 1. 

2 

EXAMINATION PASSED: 0 Written Verbal 0 Other (Explain) 0 Evidenced 

Date 

LOCATION I AUDIT I DATE 

1 I 

3 I 
4 

5 

Date : I CERTIFIED AS: Asaeasor 

(Signature & Title) 

0 Lead Assessor 

I Oats I I I I I I 
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RECORD OF ASSESSORLEAD ASSESSOR CERTIFICATION FORM 

Assessor Certification Guidance and Point Clarification 
Certification R 

Education and Experlance 
me pmspactwe Quality Assurance Assessor shall have venfiable endence mat a 
mntmum of nine (9) points under the followng sconng system have been 
accurmlated wth a mnlmum of two (2) points being obtained from educanon 

Education 
The candidate may obtain a maximum of five (5) points fw educanonal 
quallfkanons as follows 
.Associate ~ e g r e e  hwn an accredited insntunon one 1) point .If the Associate 
Degree ts in engieenng. physual sclences. mathemabcs. or quality assurance 
one (1) additional punt. w. 
.BachelWS degree hwn an accredited msbtulion two (2) points 
a11 me Bachelds degree is in engineenng. physral sctmces. mamamatlcs. M 
quality assurance. mimagemen1 (science): one (1) additional point 
Masters degree from an accredited institution in engieenng. physcal sciences. 
management. or quality assurance: two (2) additional points 

Experhnca 
The candidate may oblain a maximum of seven (7) pants for ev3rience 
qualilications as follows: 
*Tachnlcal experience in engineenng, manufactunng. CCnslnKnon. operanon. 
maintenance: one (1) point for each full year [lour (4) points manmum]: pius. 
-Two or more years of me above ewerime in me nuclear held one (1) 
additional point: or. 
.Two w m r e  years of me above ewerience In quality assurance: two (2) 
addinonal points; or. 
.Two or more years of the above emenence in quality assurance 
auditing: mree (3) addtiinal points: or. 
.Two or more years of tha above eY$anence in nuclear quality 
assurance: mree (3) addmnal points: w. 
.Two w m e  years of me above experience include nuclear 
quality assurance assessments: four (4) addmnal points 

Dum CradenUala of Prohuloru l  Accornpllahmnt 
Certikation of conpetency by examnation in engineenng, science. w quality 
assurawe specialties issued and approved by a stale a federal agency, or a 
national professional or technical soclety: two (2) punts. 

ComrnunicatiDn Sldlla 
ksessw shall have the c~~Pablllty to cwnmuncate effectively. bolh in wnting and 
orally. and mese skill be shall attested to here. 

Marugemmi 01acnUon 
Management ma award fwo (2) pants for factors not s acified herem Such as 
leadershv. a n a & l  ability, past performance. and adcftional QA haithg. 

Audit Parttcipatlon 
Shall have participated in a mnlmum of lJ3ree (3) quality assurance audits within 
me mree (3) years pnor to me date of quallicanon under Um dlrecnon of a cemfied 
lead audaor. 

Ma lnMnca  of C.mRcaUon 
Shall maintain proliciency mrowh one or more of me fdlowing: regular and acnve 
3atiiipation in the assessment process: renew and study of codes. standards. 
xocedures. insbuctlons. and other documents related to me RMRS QA program 
nnd related program ~ss~ssment; w patticpate in related baining program. 

luirements 

Education and Exuerlmm 
The prosp~twe Quality Assurance LeadAssBssor Shall have venhable endence 
mat a minlrmm of twelve (12) pants under me following scoring system have 
been accurmlated Wm, a mmirmm of two (2) points being Obtained from 
educanon 

Education 
The candidate may obtain a manmum of five (5) points fw educabonal 
qualihcations as follows 
.Associate Degree from an accredited insntunon one (1) point .If me Associate 
Degree IS in engneenng. physcal sctances. rnathematcs or quality assurance 
one (1) addinonal pant. or 
.Bachelors degree tom an accredited insbtution two (2) polnts 
-If me Bachelds degree is in engimng.  physral scienc~s mamematlcs or 
quality assurance management (scmnce) one (1) additional pant -MF$me~z hntmrtassyrednf y;gy$,;~ye~ Physcal sciences. 

Experhna 
The candldate may obtain a maxtmum of nine (9) points fw ewnence 
qualifkanons as iolbws 
.TechncaI expmence in engeenng. manufactunng. c ~ b u c n o n  operabon. 
maintenance one (1) polnl for each full year [five (5) points maximum plus 
*Two or m r e  years of me above emenence in me nuclear held one /i) 
addinonal pant. or 
.Two or more years of me above expenme in quality assurance two (2) 
additional pants or, 
-Two or mwe wars of me above e m e n c e  in (IuaIiW assurance 
audinng mree (3) addmonal points. of 
-Two or m e  years of the above ewnence in nuclear quality 
assurance mrw 131 addmnal points. w. 
-Two or m e  years of me above expjnence include nuclear 
quality assurance assessments four (4) addmnal points 

Other Cnd.nU.la of Prohu lo lu l  Accompllahmnt 
Cemficanon of conpetency by examnation in enginemng. science. of quality 
assuranx s r a l b e s  issued and approved by a slate or federal agency, or a 
nanonal pro essional cf technuat society. two (2) punts 

CornrnunlmUon Wlla 
Assessw shall have the capability to cwnrmnuale effecnvety. bom in wrttmg and 
orally. and mese sbY be sha# attested to here 

Marugem1 DlacnUon 
Management may award mree (3) points lw factors not specified hewn. SuCh as 
eadmhg. anamal  mimy past perlormance. ana aadlnonai QA tafnmg 

Audit Putlcipatlon 
Shall have parbcipaled in a minimum of five (5) quality assurance audits wimin me 
mree (3) years pnor to the data of qualtkabon. two (2)of wheh were conducted at 
a DOE facility 

Ma inMnce  of CuURcatlon 
Shall maintain proliciency through one or more of me following regular and acflve 
oampanon in the assessment process. renew and study of codBs. standards 
orccedures. insbuctions. and other documents related to (he RMRS QA program 
and retated program assessment: w parbcpate in related baining programs 


